
  
Customer service  

HARMAN/BECKER  

Automotive Systems  

  
RADIO CODE REQUEST– tectraxx Repair Center  
Declaration of ownership for customers without customer number  

Page 1 of ______  

Date __________  

  

First name:  _____________________________________  

Surname:  _____________________________________ 

Address:  _____________________________________ 

Postcode, name of town/city:  _____________________________________ 

Country:  _____________________________________ 

Tel/fax number, if further details are required:  _____________________________________ 

Identity card or passport number:  _____________________________________ 

or sales receipt if available  _____________________________________ 

  

The above-named person hereby certifies that he/she is the lawful owner of the radio or satellite 

navigation device: Model BE _ _ _ _ Serial number_ _ _ _ _ _ _ _ (as printed on radio/satnav 
e.g. BE 4720 X 5012364). He/she further declares himself/herself willing to pay the cost of 

supplying the code: 20 EUR plus delivery and VAT.  

  

Please complete this form and fax it to 0043 1 79 799 – 7619.  
 
 
___________________________________  
Date  Signature of customer  
  

 
 
 
 
tectraxx Repair Center (formerly MCL-Service):  
  
Contact:  
1230 Wien, Deutschstraße 19 
Tel: 0043 1 79 799 7625 
Fax: 0043 1 79 799 7619 
E-mail: service.vienna@tectraxx.com  
  

 Opening times:  
Mon - Weds 8am - 12 noon and 12:45pm - 
4:30pm 
Thurs 8am - 12 noon and 12:45pm - 7pm 
Fri 8am - 2pm 

 


