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Initial situation:

With effect from 1st January 2010, tectraxx will be a member of Teneso Europe SE, a network of market
leaders specialising in transportation and logistic services for high-sensitivity, high-value products manufac-
tured by companies in the hi-tech sector.

The customers: reputable, international companies operating in the areas of medical technology, telecom-
munications, IT, related hi-tech industries and banking.

The challenge: Teneso Europe SE offers excellent added-value logistics in combination with technical
services and makes these available on a Europe-wide basis. The principle of One company: One quality

standard guarantees a high level of transparency and flexibility for the customer.

Teneso all-round service

» Hi-tech logistic solutions within Europe provided by a single continent-wide organisation with a unified IT network, structured

pricing policy and simplified communications for customers via a single contact point.

» Technical logistics from factory to end customer.
Transport: A fleet of around 700 fully equipped vehicles ensures safe transport for all manner of goods.
Storage: Within its member countries, Teneso Europe SE has at its disposal 70 high-security warehouses that have been
specially designed to protect highly sensitive appliances.
Delivery: The latest in unloading and lifting technology is used to ensure that goods are delivered without damage.
Installation: Teneso Europe SE is tasked with the assembly of electronic equipment, including cash machines, computers,
medical equipment, office technology and automatic dispensers.
Integrated logistics: Special facilities can be made available when added-value services are called for, e.g. functional
testing, software updates and upgrades, quality control, packaging and unpacking, labelling, completion of documents,
waste disposal.
Disposal logistics: Teneso Europe SE is knowledgeable and skilled in the correct disposal of waste, offering customers a
complete logistic service for getting rid of old electrical and electronic appliances.

» Members share their in-depth understanding of the industry based on excellent local knowledge and networking within the

individual countries to achieve economies of scale and maximise efficiency.

Benefits for you:

As a hi-tech company operating throughout Europe, you no longer have to deal with a multiplicity
of service providers.Instead, you can rely on a well-oiled logistic network with a fleet of more
than 700 vehicles, 70 high-security warehouses and skilled operatives. You will benefit from the
experience and expertise of the individual Teneso partners right through from placing your order
to its successful fulfilment.
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